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CASHLESS CATERING

By clicking ‘Give Consent’ for ‘Cashless Catering’ on the Parent Portal/Arbor App

you are consenting to the following:

We operate a cashless biometric catering system for the
purchase of school meals.

Our online dinner money payment provider is the Arbor
Portal, where parents and carers will have their own
individual account, allowing you to conveniently add money
and pay for your child’s school meals in advance.

The system is designed to make purchasing meals simple,
secure and efficient, without the need for students to carry

cash or use physical money in school.

If your child is entitled to free school meals, the process for
purchasing food remains exactly the same; the biometric
system will identify the student at the point of purchase, and
the appropriate meal entitlement will be applied.

The biometric registration process will take place in school
during the first few days of the September term, ensuring

that all students are registered and ready to use the system.

Further information and guidance on accessing and using
the Arbor Portal will be provided to parents and carers.
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